
 
 

I.   Definitions  

 
 

AGENCY: Any health, social service or other entity that provides services to a client. Any such entity to which a 

Public Assistance Administrator may refer a client for additional resources and/or assistance. 

 

APPLICANT: A person who expresses a desire to receive general assistance or to have his/her eligibility reviewed 

and whose application has not been withdrawn. This may be expressed either in person or by an authorized 

representative of the applicant. 

 

APPLICATION (RE-APPLICATION): Written action by which a person requests assistance from a Public 

Assistance Administrator. This application must be made on a form provided by the Public Assistance Administrator. 

The application form may be written or completed electronically by means of an interview conducted by a Public 

Assistance Administrator and verified by the applicant’s signature. 

 

ASSETS: All cash, real property, personal property and future assets owned by the applicant. 

 

AVAILABLE LIQUID ASSETS: Amount of liquid assets after exclusions enumerated in Section IX (D).  Includes 

cash on hand, checking accounts, bank deposits, credit union accounts, stocks, bonds, and securities.  IRA (Individual 

Retirement Account), 401k accounts, insurance policies with a loan value, and non-essential personal property shall be 

considered as available liquid assets when they have been converted into cash. 

 

CASE RECORD: Official files containing forms, correspondence and narrative records pertaining to the application, 

including determination of eligibility, reasons for decisions and actions by the Public Assistance Administrator, and 

kinds of assistance given. The case record may be kept electronically. A hard copy of all signed documents should be 

kept. 

 

CLAIMANT: A recipient or applicant who has requested, either in person or through an authorized representative, a 

fair hearing under Section XIV of these guidelines. 

 

CLIENT: An individual who receives services from the welfare department. May be a single person or encompass a 

family. 

 

ELIGIBILITY: Determination by a Public Assistance Administrator, in accordance with the guidelines, of an 

applicant’s need for general assistance under the formula provided in Section IX. 

 

FAIR HEARING: A hearing which the applicant or recipient may request to contest a denial, termination or reduction 

of assistance. The standards for such a hearing are in Section XIV. 

 

GENERAL ASSISTANCE: Financial assistance provided to applicants in accordance with RSA 165 and these 

guidelines. 

 

HOUSEHOLD: A household is defined as: 

  • The applicant/recipient and persons residing with the applicant/recipient in the relationship of 

father, mother, stepfather, stepmother, son, daughter, husband, wife, or domestic partner; and/or 



 
 

• The applicant/recipient and any adult (including an unrelated person) who resides with the 

applicant/recipient “in loco parentis” (in the role of a substitute parent) to a minor child (a person 

under 18 years of age). A person “in loco parentis” is one who intentionally accepts the rights and 

duties of a natural parent with respect to a child not their own and who has lived with the child long 

enough to form a “psychological family.” 

 

MINOR:  A person under 18 years of age. 

 

NEED: The basic maintenance and support requirements of an applicant, as determined by a Public Assistance 

Administrator under the standards of Section IX(E) of these guidelines. 

 

RECIPIENT: A person who is receiving general assistance. 

 

“RELIEVE AND MAINTAIN”: The sustaining of basic needs necessary to the health and welfare of the household. 

 

RESIDENCE: Residence or residency shall mean an applicant’s place of abode or domicile. The place of abode or 

domicile is that place designated by an applicant as their principal place of physical presence for the indefinite future to 

the exclusion of all others. Such residence or residency shall not be interrupted or lost by a temporary absence from it, 

if there is an intent to return to such residence or residency as the principal place of physical presence. RSA 165:1 (I); 

21:6-a. 

 

RESIDENTIAL UNIT: All persons physically residing with the applicant, including persons in the applicant’s 

household and those not within the household. 

 

SHELTER: A temporary housing provider through which an individual or family may seek emergency housing until 

permanent housing can be found. 

 

UTILITY: Any service such as electric, gas, oil, water or sewer necessary to maintain the health and welfare of the 

household. 

 

VENDOR/PROVIDER: Any landlord, utility company, store or other business which provides goods or services 

needed by the applicant/recipient. 

 

VOUCHER SYSTEM: The system whereby a municipality issues vouchers to the recipient’s vendors and providers 

rather than cash to the recipient. RSA 165:1(III). See Section VIII. 

 

PUBLIC ASSISTANCE ADMINISTRATOR: The official of the municipality, or designee, who performs the 

function of administering general assistance. Such person has the authority to make all decisions regarding the granting 

of assistance under RSA 165, subject to the overall fiscal responsibility vested in selectmen, board of aldermen, city or 

town manager, or city or town council. The term includes “overseers of public welfare” (RSA 165:1; 41:46) and 

“administrator of town or city welfare” RSA 165:2. 

 

WORKFARE: Labor performed by welfare recipients at municipal sites or human service agencies as reimbursement 

for benefits received. RSA 165:31. 

 


